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My fellow health care providers,
During this trying time, we are confronted by many challenges when caring for our beneficiaries, both those empaneled to us and those in the surrounding remote locations.  I am excited to introduce Coast Guard Care Anywhere, a web-based HIPAA secure video visit tool to extend our services to our shipmates during the pandemic and beyond. This tool is critical to our success as the needs for health services increase. To ensure success, I need your help to aggressively adopt this new tool to improve our ability to provide services to our members during the pandemic and also to increase our reach outward into the future. Using the system is as easy as activating the iPad Pro issued to you for Telehealth and reviewing the training available. Your scheduling staff will be provided similar references and training to support your efforts in serving our beneficiaries. Thank you for your continued dedication to the health and wellbeing of our Coast Guard Family. 
RADM Dana Thomas, Chief Medical Officer
[image: ]

This document serves as a quick reference/refresher for CG Care Anywhere training. If you have not completed the training, please do so before referring to this document

	TECHNICAL SUPPORT

	Technical Support – CG Care Anywhere System
	Technical Support Number (833) 476-6269 or “(833) IronBow”

	Technical Support – iPad/hardware
	Contact WidePoint Tech Support: 
1-855-909-1102



Using your Coast Guard-issued iPad
· Make sure you have the documentation that accompanied your device. The top of the document will look similar to this: 

· Looking at the very top of the screen, confirm your device is connecting to the T-Mobile LTE network (upper left corner) and that your device is registering a signal (e.g. you have bars). 

[image: ]

· Open the Internet browser. It is usually “Safari” on Apple products. Click on this icon: [image: File:Safari browser logo.svg - Wikimedia Commons]
…then, go to https://coastguardcareanywhere.net. You will be redirected from that site to the vendor log-in page at https://virtualhealth.viinetwork.net. Check your activation email (received post-training) for log-in information.

[image: ]


CG Care Anywhere is web-based; there is no need to download anything to use the application; it can be used on any audio/video-capable device with web access.


Managing your schedule
· Click “Manage Schedule” Calendar Icon at top of Dashboard	

[image: Graphical user interface, application, email

Description automatically generated]

· Search and select one or more providers under “Managing Schedule For”	
· Under “Set Up Schedule” tab, click “Enable Schedule” toggle
· Populate the fields as appropriate. When complete, hit “Save Schedule”


Managing your appointments
· Search/Select one or more providers under “Managing Schedule For” 
· Click “Manage Appointments” tab. 
· Select date range under “Show My Appointments For” and click “Apply”

[image: Graphical user interface, application
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· Select “Access Appointment,” “Reschedule Appointment,” or “Cancel Appointment” as required
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WidePoint Order #: ____ Equipment Model<lt>
User Name: C1PVONDAYE  Device Phoné#:

MEID/IMEI: _ — SIM:
Serial Number:

Unique Device Identifier: <#Comments>
Retail Value: Iphone 11: S699.00, [Phone XR: $749.99, Samsung Galaxy S9/SI0e: $749.99
AT&T FirstNet iPad 102 $459.99, Verizon Wireless iPad 10.2°: $559.99

Welcome to your new Coast Guard cellular device. This device is provided as part of the Coast
Guard’s Cellular Wireless Managed Services program.

Please read this nofice carefully as it contains the information on how to activate cellular service on your devics,
activate your Blackberry Mobile Messaging services (if authorized) and how to complete and submit the property
pass and required Wireless User Agreements as part of the privilege to use this Coast Guard Wireless Device.

Activating your device:
Toactivate and provide the best battery care of your device, please use the following steps:

. Remove device from the packaging and full charge the batery before operating your new device.
b. Once fully charged, please contact the WidePoint Customer Care Center at 1-855-908-1102 from another
phone to switch the line from your old device to your replacement device, or to activate a new device. Please
note, once service s switched to the new device, the old device will 1o longer be active for voice, text or email
c. Please be sure to have this form available when speaking with WidePoint Customer Care. They wil require
the user and device data contained on the top of this form to begin or change Service on your new device.
Required Forms:
Once the new device is confirmed functioning properly, please complete the following forms using the required
data from your new device.
a. Complete a new CG standard property pass using DHS Form 560-1.
hitpe:/iog portal useq milunit tiscom/Services/References/DHS%20F om%20560 1%20Property#20Pass, odf

b. Complete a new CG Wireless User Agreement using form CG-5233. This form willbe required to be
submitted within CGFixIt to complete the Blackberry Mobile Messaging provisioning action.
(httos:ficg.portal uscq.millunits/tiscom/Services/References/CG _5233%20(blank) pdf)

c.Users shallfamiliarize themselves with the provisions of COMDTINST §375.(series) and the policies
associated with limited personal use of government equipment
(https /imedia defense qov/2017/Mar/14/2001716285/-1/-1/0/C|_5375_1D.PDF)

. Coast Guard Blackberry Mobile Messaging (BMM) (If authorized):

a. Users should submit a CGFIXIT ticket to obtain user actvation nstructions and passwords. Submit CGFIXIT
tickets at (nitp/cgfixt osc. uscg. millarsys/shared/efault sp) or call 1-855-243-4948 opions 1, 1, 2.

b, Authorized Requesters must lst the Unique Device identifier (UDI) of the device BMM will be instalied on in
the CG-Fixit Comments (e.g. CG_TISCOM_CO_Phone). Unit Cellular Resource Managers have access o
this information within the CWIS TTMS database. BMM requests will be validated against the st of
authorized UDI's to use BMM, requests that do not include the UDI will be denied

c. From a CAC enabled workstation, open the Coast Guard Blackberry Provisioning User Guide at the following
URL to obtain detailed information on how to load the Coast Guard Blackberry applications o either your
Apple or Android device. (ttps:/itoch.usca.millTCCB-
Home/Documents/Library/BlackBerry%20Provisioning%20User%20Guide pd)

d. Users will receive an Email with user data and access codes to register the new Blackberry account.

. After provisioning your device with BlackBerry, copy and paste the following URL to access the BlackBerry.
UEM Seff Service Guide for instructions on how to reset your password, lock, locate your mobile device, and
more: ( https/ftccb.uscg.millTCCB-
Home/Documents/Library/BlackBerry%20UEM20Self%20Service %20User%20Guide. pdf )

‘Turn in your old device with completed property pass for you new device to your Property Custodian. **Note: It is

the User's responsibilty to ensure old devices are fully wiped of any personal information including ITunes and

Android account nformation

Tur in a copy of your completed CG-5233 CG Wireless User Agreement to your Cellular Resource Manager to

hold for local unit records.

Once in use, users should use the phone until the battery is completely drained and then fully recharge it again to

ensure the best possible battery Ife.
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